Our Mission

Our mission is to provide a distinct
residential care and rehabilitation
service to adults with acquired brain
injuries in small homes in thriving
communities with the support of
knowledgeable, specialist personnel
addressing their quality of life and
effectively helping them to develop
their lives to their full potential.

Our Aim

Our aim is to enable the effective
pursuit of a full life through
empowerment and the collaborative
interventions of specialist staff and
apposite health and social care
professionals in comfortable
community based homes.

Our Objectives

e Specialist Key Workers
attached to each client
facilitating care and
rehabilitation through on-going
assessment, resource
investigation, advocacy and
support

e Associate Workers who work
closely with the client and Key
Worker to maintain
consistency, continuity of
care, and help maintain the
individual’'s care and
rehabilitation programme

e Care interventions measured

and not wholly compensatory
unless such an approach can
be justified

¢ Individual Programme

Planning
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Incidental goal planning,
addressing everyday care and
life career issues

Activity Planning devised with
clients to include social,
educative and vocational
needs/ wants, which alter in
response to the client’s
changing life events

Encouragement of clients to
take ownership and be
actively involved in their home

Facilitated access to
professional services in the
community together with on-
going needs-led support from
a range of service specific
health and social care
professionals

Encouragement of clients to
develop appropriate self-help
and home-making skills to
meet their potential

Active support of clients to
develop and sustain a social
network of friends and
relations

An initial thirteen week review
of client’s strengths and needs
followed by six monthly
reviews

A focus on client’s cognitive
and behavioural needs

Emphasis on quality and the
achievement of a consistently
high standard of service

An effective staffing ratio
based on the client’s
assessed needs.
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Successful completion of a
preliminary assessment and
acceptance by the client of the
service will provide the client with
the opportunity for either a
permanent home with long term
care and slow stream rehabilitation

or short term care and rehabilitation.

Potential clients will be encouraged
to visit and where necessary spend
a short period of time in the home in
order to facilitate decision-making.

Beyond the home

Our service extends beyond the
home, encompassing all aspects of
community living. Where applicable,
clients are supported in their quest
to satisfy their vocational and
educational needs and wants,
external to the home’s residential
provision.

Our Team

Our team of direct care staff is
unique in it is prepared specifically
to work with adults with acquired
brain injuries and their associated

difficulties. Staff receive special on-
going education which is maintained
throughout their career, and operate
a systematic approach to care and
rehabilitation in order to achieve a
high quality of service to clients.

Clients also benefit from the
following services:

e Psychology

e Psychotherapy

e Physiotherapy

e Speech and Language
Therapy

e Occupational Therapy

Other services may be procured
during the initial thirteen-week
assessment at the purchasers
request. These services are
provided on a needs-led basis and
are accessible to all clients. Clients/
purchasers also receive a
comprehensive annual report and
are invited to participate in six
monthly individual programme
planning reviews.

Our commitment to you

We are committed to provide a
comprehensive residential service
to adults with acquired brain injuries
who seek short term rehabilitation,
long-term community integration or
a comfortable home with focussed
care and support, with people who
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understand their needs and
difficulties.

What we charge

We aim to provide a high level of
service in a cost effective framework
ensuring that all our clients receive
good value for money. Our fees are
based upon the outcome of an
assessment of client needs.

How to apply

Complete and return the enclosed
application form for residential care
and return it to:

prOKare Lid
P.O. Box 2595
Bewdley
Worcestershire
DY12 2SA

Alternatively you may choose to
complete our secure on-line
application at www.prokare.co.uk

What will happen once we receive
the application?

Once the application for residential
care has been received you will be
contacted by telephone to establish
a suitable date for a free
assessment.

Following a satisfactory outcome
derived from the assessment report,
the client will be invited to visit the
home, or, if necessary, stay for a
short period, free of charge, in order
to facilitate their choice.

An offer of care and rehabilitation
will be made in writing. Upon
acceptance transitional
arrangements will be made with the
consent of the purchaser.
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The Willows

The Limes

The Willows is a spacious
modern residence standing in
its own grounds at the heart of
Madeley town centre. The
home offers single en-suite
accommodation for eight adults
with acquired brain injuries.
There is ground floor
wheelchair access and a lift to
the first floor.

The home is on a local bus
route and is a short bus ride
away from the historic town of
Ironbridge and Telford town
centre and railway station. The
home has direct access to
Madeley High Street with its
shops and public facilities.

The Limes is a beautiful cottage
residence at the heart of
Donnington, Telford. The home
offers single room
accommodation with en-suite
facilities to six adults with
acquired brain injuries. The
home is close to a host of local
facilities and Telford town
centre which offers a wealth of
occupational, educational and
vocational pursuits.

The home is on a local bus
route and approximately one
and a half miles from
Oakengates railway station for
intercity services. Telford
railways station is
approximately three and a half
miles away.
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The Birches

The Birches is a deceptively spacious residence in a quiet
residential area of Burntwood, Staffordshire. It is close to the
town centre and Chasewater Country Park. The home offers
single en-suite accommodation for seven adults with acquired
brain injuries. All rooms are wheelchair compatible and there is
a lift to the first floor. The home is on a local bus route, and is
easily reached by the A5 and M6 (junction 12).
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Application for Residential Care

Client Details

Full Name: Mr/ Mrs/ Ms

Current Address:

N.l. No. |

D.O.B:

Legal Status:

Religion:

Next of Kin: Mr/ Mrs/ Ms

| Tel. No: |

Address:

Social Worker: Mr/ Mrs/ Ms

| Tel. No: |

Address:

GP (include address)

Are you seeking: | Long-term Placement? (v) |

| Short-term Placement? (v) |

From when do you require placement? (How urgent?)

Brief Client Profile

Medical Diagnosis &
Current Medical Profile

Posture / Movement/ Mobility

Self-care/ Home-making
Activities

Cognition/ Behaviour

Current Vocational/
Educational/ Occupational
Activities

Interaction with Others

Person completing application:

NAME: .o Date : ..ccoooevvvviiiieeeeeinn, Position
F N [0 (=T s
SIGNALUIE: oo Tel: oo Post Code: ..................
Please return this form to: The Admissions Coordinator, Prokare P.O. Box No. 2595. Bewdley, Worcs. DY12 2SA
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